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Education systems today face two major challenges: 
expanding the reach of education and improving its 
quality. Traditional solutions will not suffice, especially in 
the context of today’s knowledge-intensive societies.

The goal of the Open Educational Resources (OER) 
movement is to equalize access to knowledge 
worldwide through openly and freely available online 
high quality content.

UNESCO has contributed to building global awareness 
about this movement by facilitating an extended 
conversation in cyberspace. Over a two-year period, 
a large and diverse international community discussed 
the concept and potential of OER in a series of 
online forums.

The background papers and reports are now available 
in print, and provide food for thought for all those 
intrigued by OER – its promise and its progress.

Susan D’Antoni is currently responsible for the work of the UNESCO 
Education Sector on Open Educational Resources. This work stems from a 
study of the virtual university undertaken when she was responsible for the 
Virtual Institute at UNESCO’s International Institute for Educational Planning 
(IIEP). Interest in the use of technology in education has been the main 
thread in her career with initial work for the Government of Canada and 
Ryerson University in Toronto. She has also worked at Statistics Canada and 
the Association of Colleges and Universities of Canada.

Catriona Savage has been involved in all aspects of UNESCO’s work on 
Open Educational Resources since its inception at IIEP. In addition to playing 
an editorial role, she has been responsible for maintaining the IIEP OER 
website and creating and managing the community wiki.

www.unesco.org/publishing

o
pe

n
ed

u
c

atio
n

a
L

reso
u

rc
es

C
o

n
v

e
r

sa
tio

n
s

in
C

yb
e

r
spa

C
e

S. D
’A

n
to

n
i an

d
 C

. Savag
e (ed

s)

open
educationaL

resources
ConverSAtionS

in CyberSpACe

Education on the Move series 

UNESCO 
Publishing 

United Nations 
Educational, Scientific and 

Cultural Organization 

open
educationaL 

resources 
ConverSAtionS 

in CyberSpACe 

edited by SUSAn D’Antoni 
and CAtrionA SAvAGe 



• • • • • • • • 11th proofs • • • • • • • • 



Open Educational Resources 

Conversations in cyberspace




• • • • • • • • 11th proofs • • • • • • • • 

Published by the United Nations Educational,
Scientific and Cultural Organization 
7, place de Fontenoy, 75352 Paris 07 SP, France 

© UNESCO, 2009 
Some rights reserved. 

This work is licensed under the Creative Commons 
Attribution-Non-Commercial-Share Alike 3.0 Unported 
licence. To view a copy of this licence, visit 
http://creativecommons.org/licenses/by-nc-sa/3.0/ 
or send a letter to Creative Commons, 171 Second Street, 
Suite 300, San Francisco, California 94105, USA. 

ISBN 978-92-3-104085-6 

The ideas and opinions expressed in this publication 
are those of the authors and are not necessarily those 
of UNESCO and do not commit the Organization. 

The designations employed and the presentation of 
material throughout this publication do not imply the 
expression of any opinion whatsoever on the part of 
UNESCO concerning the legal status of any country,
territory, city or area or of its authorities or concerning 
the delimitation of its frontiers or boundaries. 

Typeset by UNESCO Publishing
Printed by Nouvelle Imprimerie Laballery, Clamecy, 902108 

Printed in France 

http://creativecommons.org/licenses/by-nc-sa/3.0/


• • • • • • • • 11th proofs • • • • • • • • 

FORewORd 

Education for All requires innovation and there is no innovation without
knowledge sharing. Stark contradictions characterize our societies: on one end 
of the spectrum, over 70 million children are out of school and one adult in 
five lacks basic literacy skills. On the other, globalization and the rise of the 
knowledge-intensive world economy call for an increasingly skilled labour
force. Expanding the reach of education and improving its quality are the 
two major challenges facing countries today if they are to be full partners in
development.

The expansion of education systems will not suffice to reach the 
ambitious Education for All goals and to strengthen the knowledge base.
New solutions will have to be found. Since the advent and expansion of 
the internet and the World Wide Web, many have looked to information
and communication technologies to offer some of these solutions. These 
technologies have the potential to increase access to knowledge, and to 
contribute to building educated and engaged populations worldwide.

The Open Educational Resources (OER) movement offers one solution
for extending the reach of education and expanding learning opportunities. 
It seeks to make educational content from institutions and individuals all 
over the world available freely and openly online for use, adaptation and 
reuse. Open sharing and collaboration offer real potential for enhancing both
teaching and learning. And by promoting and facilitating the adaptation and 
translation of resources, it upholds education that is meaningful and relevant
to an individual’s environment and needs. 

It was at a UNESCO meeting in 2002 that Open Educational
Resources was first coined as a term. Since then, UNESCO has made an 
important contribution to building global awareness about OER, through
organizing a series of online discussion forums on the theme, and creating and 
sustaining an online community of interest. These actions have connected and 
given a platform to a diverse range of individuals around the world, enhancing 
their ability to make informed choices about OER and empowering them 
to participate in this important new development. In publishing the papers 
and reports from two years of community dialogue, UNESCO seeks to 
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encourage an even wider audience to engage with the Open Educational
Resources movement, and further strengthen its potential to expand learning 
opportunities around the globe – a fundamental human right and key
component of social and economic development. 

nicholas burnett 

Assistant Director-General for Education 


